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Elementary School Library Media Center
Volunteer Program in the District of Chiayi

Lin Ching Chen & Snowfeng Lee”

ABSTRACT

The library media centers in schools have evolved from mere warehouses for
materials and equipment to dynamic information and resource programs in the
information age. However, the lack of professional staffing and support personnel is
a serious problem impeding this evolvement in Taiwan. To solve this problem, many
studies suggested that a volunteer program should be established in order to help the
school media specialist. The purpose of this study was to develop and evaluate an
elementary school library media center volunteer program. Furthermore, problems
occurring in the process of establishment were also examined. The collaborative
action research was used as a framework in this study. The researcher and teachers
cooperatively planned a volunteer program and evaluated its effectiveness. At the
same time, the methods of interview, observation, document analysis, panel discussion,
as well as surveys were also used in this study. The results showed that recruitment,
training, supervision, and recognition of volunteers, as well as selection of a
supervising volunteer and support from the school top policy level were all important
elements.

* Lin Ching Chen: Professor, Graduate Institute of Educational Technology, National Chiayi
University
Snowfeng Lee: Master, Graduate Institute of Education, National Chiayi University
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